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PLEASE STATE YOUR NAME.

My name is Tad J. (T.J.) Sauder.

DID YOU FILE DIRECT TESTIMONY IN THIS PROCEEDING ON
BEHALF OF BIRCH TELECOM?

Yes.

WHAT IS THE PURPOSE OF YOUR REBUTTAL TESTIMONY?

The purpose of my testimony is to respond to the Direct Testimony of BellSouth

witness David A Coon, Director of Interconnection Services.

MR. COON’S TESTIMONY OUTLINES BELLSOUTH’S POSITION FOR
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SEVERAL MEASURES THAT YOU ADDRESSED IN YOUR DIRECT

TESTIMONY. HOW DO BIRCH’S AND MR. COON’S PROPOSALS

DIFFER?

Mr. Coon’s testimony addresses the measures that I outline in my testimony. The
two proposals are similar in many aspects, but are materially different on the
benchmarks. For example, the BellSouth proposal for FOC Timeliness has a
benchmark of 85% of partially mechanized FOCs to be returned in 10 business
hours. The CLEC proposal, supported by Birch, has a benchmark for partially
mechanized FOCs of 95% within 5 business hours. The differences in these two
proposals are the percentage that needs to be met (85% vs. 95%) and the number

of business hours (10 hours vs. 5 hours) within which the FOC should be returned

to the CLEC.
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Birch’s major concern with BellSouth’s proposed standard for FOC Timeliness
(85% within 10 business hours) is that it allows BellSouth to continue to rely on
manual processing to administer CLEC orders and does not incent BellSouth to
increase mechanization. Under the BellSouth proposal, BellSouth can take almost
one full business day to return a FOC to CLECs. By comparison, BellSouth retail
has confirmed due dates within seconds of placing an order. This difference will
have an extreme impact on the relative opportunity of CLECs versus BellSouth

retail.

In my Direct Testimony, I outline that increased mechanization has been one of
the key results of the Texas Public Utility Commission adopting the five-hour

FOC standard for Southwestern Bell. Keeping the Tennessee benchmark, as

- adopted in the ITC”Deltacom arbitration, BellSouth will have the proper incentive

(monetary) to mechanize more CLEC LSRs and rely less on slower, less efficient
manual processing. As more CLEC LSRs are mechanized, less CLEC LSRs
require manual handling, thus BellSouth will be able to meet the five-hour FOC
benchmark in the aggregate when smaller numbers of CLEC orders require

manual handling.

BELLSOUTH’S FOC AND REJECT TIMELINESS PROPOSALS
INCLUDE A PHASED-IN APPROACH TO THE 10-HOUR STANDARD.

IS THIS NECCESARY?

While Birch truly believes the partially mechanized standards should be set at five

hours, the proposal to phase-in the partially mechanized standards (24 hours now,
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18 hours in three months, and 10 hours in six months) needs further examination.
Mr. Coon rationalizes that Georgia ordered the phased-in approach, so this
Authority should as well. Mr. Coon fails to indicate that the Georgia Public
Service Commission ordered the phased in approach in January 2001 and that the
10-hour benchmark takes effect in August 2001. It is also interesting to point out
that BellSouth reports on the PMAP website, for June 2001 performance (see
Attachments TJS1 and TJS2), a Tennessee average of 7.68 business hours to
return UNE Port and Loop Combo (UNE-P) FOCs and 4.65 hours to return UNE-
P rejects. Clearly, these results are already well within the range BellSouth is
willing to commit to — even six months from now. Therefore, a phase-in period is

wholly unnecessary.

ON PAGE 69 OF MR. COON’S TESTIMONY, MR. COON STATES THAT
MANY OF THE BENCHMARKS FROM THE FEBRUARY ORDER ARE
UNREALISTIC AND UNLIKELY TO BE ACHIEVED. IS BELLSOUTH
CAPABLE OF MEETING THE ORDERED BENCHMARKS FOR

REJECT INTERVAL?

Mr. Coon must not have had access to the BellSouth reported partially
mechanized Reject Interval data for June 2001 when conducting his analysis. The
June 2001 Tennessee PMAP data (see Attachment TJ S2) shows that BellSouth is
averaging below the five-hour benchmark for UNE-P (4.65 hours) and is
averaging just above five-hours for resale business (5.00 hours) and resale
residence (5.33 hours). The five-hour benchmark is or is very close to being

achieved for the order categories that have the most activity. Based on a review
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of BellSouth’s own, actual performance, it is very realistic for the Authority to

hold BellSouth to the five-hour standard.

DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY?

Yes.
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Attachment TJS1
8 BELLSOUTH
' Raport: FOC Timellness Partially Mech SaM o
June 2001
- 8 ~ >0~ »18 - | 24 Avg.
Ordoring 0-<=4 [54-<m8 0 <=0 0.x=18 0 - =24 »43 | VO
Aggregate|State <=10 <=1{8 =24 =48 Intvl
Products hrs hrs hrs hrs hrs hts hrs hrs nra | M1S (days)
Bn::ﬂzm 0.92%| 34.62%) 7.53%| 88.36%| 7.24%| 9s.60%[2.95%| oa.s5%| 1.22%]0.20% 024
gocale | so.s5%| ar.000| 1.36% 82.79%| 225%| 95.05%|1.80%| 96.85%) 1.80%]1.35%| 027
Dosn 100,00% |100.00% 100.00% 043
Resale PEX 100,00% | 100.00% 100,00% 100.00% 0.37
Loon Dooion | 7:6%)| 22.00%| sa.05% s4.52%] 13.00%)| 08.00% 102|000 0.98
AL UNE Loop +
Port AZEGO| 44.13%] 4.20%| 00.96% | 6.33%) 97.20%0.90%| 98.16%( 1.43%|038%| 023
Combhlnations
UNE Other - .
Non-Design HM13%] 4.20%] 00.98%] 8.33%] 97.20%|0.90%] 98.19%| 1.43%fozsn| 023
Local
Transport
(Unbundled | 20.00%] 8o.00% 100,00% 100.00% 100.00% 0.26
Interoffice
Transport)
Resala
Resldonce | 30-89%| 31.01%| 14.72%| 77.08%) 13.70% | 00.87%)2.91%) sa7vs| 4.50%ocem| 029
g::,‘r::a S0.70%| 34.32%6) 4.52%| 09.55%) 6.19%| e4.74%|1.19%| os.02%] 2.00%)208%| 031
Dast 100.00% 100.00% 100,00% 100.00% 0.39
Rosale PEX | 15.00% | 55.00%| 20.00%| 00.00%] 5.00%| 55.00% 95.00%| 5.00% 0,33
Resale ISON B0.67% 66.67%) 33.33% |100,00% 100.00% : 0.3¢
2W Analog
LoopNon- | e7.40%| 18.61%| 8.74%) 04.84%| 3.50%| s8.43%0.00m) s9.33% 0.87%| 0.17
B3IgN
o [Fronmeon | s200u| snoen] 10.55%) o7.52%] 709 sor0 oo 97.96%| 1.40%|0.56%) o030
UNE Loap #
Pont 40.33%| 38.96%| 7.81%| 85.00%| 12.23% | o7.92%f0.97%| es.2ew%| 1.33%lo.ss%! 025
Combinations
UNEISDN | 50.00% 50,00%] 25.00%) 75.00% 75.00% |25.00% 043
ﬁﬁggﬁ;ﬂ A033%| 36.96%| 7.81%| 65.00%| 12.23%) 97.30%[0.07%) va.20% | 1.33%]030%| 025]
Logal
Transport
(Unbundied | 37.21%| 41.88%| 0.30%| saa7%| 11.52% | 100.00% 100.00% 023
Interoffice
Yransport)
Residence | 5059%| 24518 nesu| sanem] s0en| soson|oton| seoem] 1o 1.58%| 0.30
Boae o | 45235 41.20] 218%| sazom 6.6%| 96.11% [2.12%| sa23%{ 1.06%|071%| 024
Razala
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R 1
Design
Rasala PBX 100.00% 100.00% 100.00% 100.00% 0.29
2W Analog

m Nap- 50.00% 50.00%| 350.00% {100.00% 100.00% 0.27
sign

2W Analog

Loop Design 10.56%| 48.00%| 27.56%] 95.11% 4.89%]100,00% 100.00% 0.27
GA " [UNE Loop +
Port 43.03%| 40.21%| 5.76%| 29.00% 8.06%] 98.56%]0.42% Ba.oR%| 0.59%[042%1 023
Combinations
UNE JSDN 50.00%] 50.00% |100.00% 100.00% 100.00% 0,30

UNE Line
Sharing
RNEOther | 4a0a%| 4021%] 5.70% 89.00%| 9.56%| 98.56%|0.42% | es.08%| o.s0m|o42%| o023
Nonmsign - . ' 3 » - e » C

Lotal

Transport :
{(Unbundied | 45.00%] 20.00%| 10.00%| 75.00% 25,00%]100.00% 100.00% 027
Interoffice
Transport)

Rocvance | 4471 33.22%| 7.30%| s5:32%] 049m| o477 amme o7.84%| 1.82%[0.23%| 0.25

mr,l,:“ 50.02%| 34.44%| 248%] 0285%| 3329 95.27%(1.86%| 97.93%| 207% 0.20

Resale
Design €6.57%] 33.93%1100.00% 100.00% 100.00% 029

KY ZW Analog
Laop Dasign 417%| 84.17%| 25,00%| 03.33%| 4.17%| sr.50% B7.50% | 12.50% 0.43

UNE Loop +

Port 37.76%| 44.62%( 6.54%| 88.92%( e.76%| 97.60% Jo.san] oaatw| 1279 )0z | 0zs
Combinations &
UNEOthar o eul s coul & s4%| 83.92%| a.7am| or.ee%o.3%| eo.91%| 1.27%)o42u| o025
Non-msign . I3 1) - e !

Resale
Resldenca

Resale
Businasg

Rasale . -
Design -
CLEC Reszale PEX 100,00% | 100.00% 100.00% 100.00% 0.38

2W Analog
Loop Dasign 12.50%( 37.50%| 43.75%| 83, 75%| G.o5% 100.00% 100.00% 0.30

LA |UNE Loop+
Port
Comblinations

UNE ISDN $0.00%| 50.00% 100.00% 100.00% 100,00% 0.18

UNE Othar
Non-Design | 31-71%] 52.07%| 4.14%| 87.09%| a.83%) 96.76%|0.54%| s7.30%| 1.58%lo.72] o026

Local

Tranaport
(Unbundisd 32,50%| 50.00%| 15.00%| 97.50% 97.80% 97.50% 2.50% 0.24
Intaroffice
Transport)

g::'adl:n“ 4974%| 31.48%| B.58%( B7.81%| @8.94%| 94.75% 3.80%| 98.35%| 0.82%[0.82%| 0.25

mﬁ::ss 52.84%| 3512%[ 3.34%| 91.30%| a.68%] o4.00% 1.67%| 86.66%| 1.67%{1.67%| 0.25

4830%) 8281%| 5.83%| 87.04%| 8.00%[ ©8.04% 247%| 87.50%)| 1,88%|0.81%| o028

44.84%] 44.42%) 245%) 91.52%| 370%| 95315 1.34%| 98.65%| 2,01%]1.34%| 028

H.71%| 52.07%] 4.14%| 8r.o3%| a&.83% £6.76%(0.54%] 97.30%)] 1.88%|o.72%| Dp.26

TIS1—Page2
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g::[agl; 100.00% | 100.00% 100.00% 100.00% 0.37

MS 12W Anajog
Loop Design 18,18% 18.18% | 72,73%| 90.91%}9.00%|100.00% 0.54

UNE Loop +
Port B1.75%| 42.56%) 1.33%| 95.85% 278%| 98.43%0.48%| £8.91% 0.73%]0.35%{ D.19
Combinations

UNE Other
Non-Daslgn 51.78%) 42.56%] 1.33% 85.65%] 2.78%) 0A.43% 0.48%] 93.91%/) 0.7a% 0.36%| 0.1%

Resale
Residenca $6.44%! 2574%! 6.08%] Da.25% 8.53%| od4.79%|2.70% ] 97.48% A03%[0.50%] 023

gzi?rll:ss 37.40%| 50.65%| 3.84%] 91.56%| 5.10% 96.80% |1.82%| 28.70%| 1.04%[0.26% 0.23

Resala
Design

Resala PRX

2W Analog
Loop Design
NC |UNE Loop +
Port 4717%] 36.24%| 5.a2% 89.23%| 7.01%] $7.14% 1.07%] 88.21%| 1.58%[0.20% 022
Combinatjons

UNE ISDN 5.26%| 38.84%| 21.05% 83.16%| 28.32%| 89.47% 89.47%|10.53% 0.43

UNE Qther
Non-Design 4717%] 3624%[ 5.82%| 89.23% 731%] 97.14%[1.07%| 98.21%] 1.58% 0.20%] 0.22

Local

Transport
(Unbundled | 24.14%)| 2931 18.87%] 7241%) 15529 | 87.69%)3.45% 81.38%] 1.72%]6.c0%]| 0.45
Intaroffice
Transport)

Rocne oo | 4834%| 2030%| e.s0%| s5.0s% B.82%| 93,67%3.70%) 67.37%| 1.95% |o.8e%| 028

Bushss | 4277% 45.20%| o0ow| csomm]| 2som] smeom 128%) 06.86%| 2.52%)0.63%| 0.24
Resale
Dasign

Resale PBX  [100.00% 100,00% 100.00% 100.00% . 0.14

2W Analog
Loap Non- 100.00% | 100,00% 100.00% 100.00% D.38
Design

2W Analog
SC  |Loap Design
UNE Loop + )

Port 5940%| 38.90%| 2.97% M27%| 8.83%| g7.200|1.92% 08.52%] 0.99%[049%] 0.21
Cambinations

UNE ISDN

UNE Othar
Non-Design | 51-40%| 36.80%| 297%[ 9127%| seau) a7.20%]1.32% | oe.s2%) o.00% fo.4o% 0.21]

Local
Transpart
(Unbundled
Interoffica

Transpost)
g::zil:nce 45.80%| 23.54%| s.03%| s2arw| o077% 9215%[3.78%) 9592%) 2.76%[1.32%( 0.30

Raesale
Businesa

Razala

26.13%| 47.74%| 14.96%| 88.84% 8.70%| 67.62%[0.71%| 98.34%| 1.43% 0.24%] 0.28

43.04%| 44.30%| 3.90%[ 91.14% 2.53%| 93.67%[3.80%| 97.47%| 1.27% 1.27%| 027

TI51 —Page 3
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Design

2W Analog
Loop Design | 489%| 82.01%| 37.83%| o4,83%) 4.50%| 09.43% |0.57%|100,00% 031

UNE Loop + ]

TN |port 42.08%| 38.44%( 4.05%| 82.57%| 8.40% B1L.B7T%|1.45% | 93.42%] 5.13%|1.45%| 032
Combipations

UNE ISDN 3,70%| 40.74%| 61.85%| 88.30% 3.70%]100.00% 100.00% 0.32

UNE Other
Non-Design 42.08%| 3644%| 4.05%| 92.57% 840%| 91.97%[145%| 93.42%| 5.43% 145%) 0,32

Local
Transport

{Unbundled 18.18%] 81.82% 100,00% 100.00% 100.00% 022
Interoffica
Transport)

©2001 BellSouth. All Rights Raserved,
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. Attachment TJS2
o T " Report; Reloct Interval Partially Mech SGM T
Juna 2001
Aggregats|state|Ordering 0-<=1 || n<=d|>4-<8| »8- [0.<=t0| >10- [0-<=18 o | 224 f"tgi-
Products hr hes | his JesiGhrs| b (<=tahrs| hrs [ 24 ] s (2
rs)
Resala
byl 1373%| 36.17%| 81.14%| Gt0%| 67.23%) 7.54m| s478%) adem| 174w 6o
Resale Business | 11.64%| 42.47%| 41.78%| 1.37%| 6726%| 205%) 6o.52%| 05a% 408
| Resale Design 50.00% 50.00% 50.00% 50.00%| 17,58
| Resala PBX
| Do 2 0% | 204 2430%| s0.024| s1.71%[ e7s0| 24en|t0000% 8.33
AL
UNE Loop * Port .
Combinatians 10.63%] 41.05%| 38.86%| 2.77%| 53.30% 4.20%| 958.11%] 1.16%[ 0.73%] 4.67
besign " | 1089%] 41.05%) smeow| 27m%| eason| 4sow| snr| 115%| oren] aor
i
ndied
interamos 71.48%| 28.57% | 100.00% 100.00% 720
Transport)
Rosala
Rocionce 1233%| 16.57%] 31.58%| 14.63%) 7s.10%| 15.85%| sorsn| sesu| 5219 s.10
Rosale Business | 17.00%| 32.08% | 3423%| 4.07%| 80.26%| 6.98%| se2aw%| 140%| 2o8%| 550
Rasale Design
Rosale PBX 35.71%| 33.71%| 2142%) 92.80% 92.86%] 7.14% 627
Resale ISDN 100.00% 100.00% 100.00% ' 4.74
2W Analog Loap .
NonDesign | 17-78%| 20.67%| 3220%| s.eo%| sssew| e.ars] oo2om| saswl s sz
Pl [Bainalog 481%| 17.20%| 34.80%| 25.56%| sr.05u| e.02%| c0.0ew| 376%| s2ew| ssv
Combingaone | 1077%| 28379 45,01 soo%] sasen| soow| o7e0w] 0se%| 1orel oo
LINE ISDN ' 100.00% ] 100.00% 100.00% 459
Dasign " | 077w 2637u] asaru| neon| snorw| soew| o7 0sen| 1ol se
(lt'.lui Transport
nbundled
Interofiice 8.09%] 18.18%| 38.36%] 18.19%] B1.82% 0.00%1 9091% 5.08%) 10.07
Transport)
Reaala 26.00%| 20.83%| 23.64%| 0.88%| 85.40%| e.10%| s4s0%| s0rx| 240%] 597
Rﬂldﬂneﬂ n ! e 5 - a »!
Rosale Business | 10.66%| 32.20%| "46.56%| 2.78%| 81.11%| 5.00%| se.(1%| 222%| T67%| 5201
Reasle Deslgn 100,00% 100.00% 100.00% 551
Resale PBX
2W Analag Loop
Beon 80P | 3 700 | 1401%4| s4.02%| 10.75%| cacom| sa7w| sBTIR 123 852
GA JUNE Loap + Port
Combinations | 2490%| 37.52%| 28.70%| 290%] oa.10%| 4.85%)| oo.0s%| 0.39%] osew] 374
TN Icma P LRI )
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MIvEe hOLANY .
;’;‘5,;‘;' 100.00% 100.00% 100.00% 0.02
gg‘jg,"“” Nom- | a408%| 37.50m| 28.70%| 2oow| 04w 4.85%| sa0s%| 0as% 0.56%| 3.74
Local Transport
I‘:"’,';‘;‘:f“ﬁ‘g:d 82.50%| 12.50%| 75.00% 75.00% | 12.50%|12.50%]| 11.12
Transport)
:::ﬁ,‘:m 2169%| S7.54%| 28.18%) 3.24%)| 0061%| 6.80%| ov41%| 227%4| 032%| 435
Resala Businass | 12.07%) 56.08%| 25.91% 97.41%| 2.56% | 100.00% 349
Resale Design 100,00% 100.00% 100.00% 7.10
KY g‘;"sg;f"’g o0P | anaw| 15.63%| 45.88%) 31.25%| ossewn| 3.13%|100.00% 8.80
g’:ﬁt{,"gg:n':"" 845%| 3402%| 38.36%| 5.25%| ee.orw| 13.01%) ooon| c.eex) ousul 540
gffig?""""“'"' 8.45%| 34.02%| 38.36%| 5.25%| ssorw| 13.01%| onoow] o4ew| ouswnl 549
ﬁ;}:m 19.89%| 33.06%) 20.56%| 6.06%( 87.57%| 9.02%| essow] 1.84%| 157%] sa3
Resale Business | 21.74%| 3261%] 33.13%] 1.00%| 8457%| 2.17%| 96.74%| 163%] 159%] 258
Resala Design 100.00% 100.00% 100.00% 458
Resala PBX ’
Dz‘g’sma"’ﬂ Loop 60.00%] 40.00%| 100.00% 100.00% 7.27
LA gt',Em,';,::"ﬂ:n';““ 16.28%) 25.91%| 48.52%] 1.00%| s7z.71%] 10.30%| eao1%l 1.00%) 100%| 538
UNE ISDN 100.00% | 100.00% 100.00% 8.57
Dasian " | 1820%| 25915 sssem| 1.00%] ar7m| 10.30%) s001%| 1.00%| 100%| 58
Local Transport
,‘E{;”r;'f'};‘;':" 33.33% 33.33%| B8.67% 88.87% 33.33% ) 14.59
Transport)
Rosdle 18.00%) 30.36%| 26.30%| 6.35%| so.00%| 8.35%| ssw| 2a0%| 1aew| s
Resala Businesa | 12.83%| 48,52%] 33.18%] 1.07%] 93.58%| 3.21%| 06.78%| 1.07%] 214%] 7.40
Resala Design 100.00%] 100.00% 1322
Mg 2N Analog Locp 100.00% | 100.00% 1244
g;',ﬁ;-,;"g;f,m 12.70%| 38.38%| 37.57%| 4.06%[ 0351%] 381%| or.oa%i z70%| oo7w| 458
basign o | 1270 smaex| s7s7w| 4| sas| as1w| oroew| 270w| ozrw| 46
R,,"'“,J:m, 201%] 9146%| 27.18%| 4.20%| 84.95%] 10.49%| ssazw| 281%] 1.77%| 585
Resale Business | 9.80%| 48.53%| 37.96%| 7.63%| 9s.02%] 204%| 97.06%| 122%| 0.82%| 432
Regala Deslgn 100.00% | 100.00% 15,78
Rasale PHX 100.00% 100.00% 100.00% 3.95
Bestgn 2 P | o61%| 14.02| sa71%| 11.00%| sz.00w| 1087 s3] 4pon| 1e3%] 770
NG gg'f,,;;;g;,,:m 20.00%) 26.88%{ 37.26%| 5.44%| so.son] e.asn| sscow| 0s0%| 1424 4s0
UNE ISDN 12.50%] 12.50%| 25.00%| 25.00%| 75.00% 75.00% 25.00%] 11,92
TIS2 -Page2
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Dosion o | 20.00%| z6.06%| s7.20%| 54an| eeson] sasw| sncax| nsox] 12w 406
Local Transport
{Unbundted
funbundte 278%| 1320%| 16.67%| 10.44%| s27mk| 11.t1%) easoy 36.11%/ 1025
‘Transport)

Resale
Reice 18.21%)| 84.7a%| 25.14%| 7.66%| 83.79%| 10.20%| e3.00%] 273w/ 228w s.24
Resale Business | 6.52%| 40.22%| 40.22%| 4.35%| 91.30%| 6.52%] o7.83%| 105%| 100%] 328
Resale Deslgn 100.00% 100.00% 14.07
Resala PRX
Noni Doty -ocP 100.00% 100.00% 100.00% 8.20
ZW Analog Loop

J Fudoa 769%| an.77) 48.45%| 11.54%) 9a.15%] 3.86%] 100.00% 485
LINE Laop + Port
Combinations | 1399%| 54.38%) 4140%| 372 o6asm| 372kf sooms| oars| oarw| 4z
UNE ISDN 100.00% 100.00% 100.00% 741
Dosion " | 1526%) a4son] a140% arow| essow| a70w| co7n| oaTa| earH| 450
Local Transport .
{Unbandied 25.00%| 25.00%| 50.00% [ 100.00% 100.00% 7.10
‘Transport}
Resale
Rl 2568%| 2061%| 2402%| 7.40%| 8761%| 7a0%| o471%| azex| 151%) 533
Resale Businoss | 10.32%] 27.10%| 54.19%] 120%| 92.00%| 541%| ea.71%| 0.66%] 0.65%| 5.00
Resals Design 100,00% | 100.00% 1048
Bacton 2 2% | 10| 24am] sooom| anoow| es12n| zasw| srsow| 169%| omre] 7.7

k3

™ |Combinetons | 224%| 2022%| 31.50%| G20w| oo s0m| o.00%| oneen] oar| com| 465
UNE ISDN 14.20%| 42.66%| 42.06%] 100.00% 100.00% 5.00
Duvan o | 2220%| 30225 3158%| sizeu| s0.90%| 534w casen| osi| oss| s
Local Transpert
({Unbundilad
Interoffica
Transport)
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CERTIFICATE OF SERVICE

The undersigned certifies that a copy of the foregoing has been hand delivered or
mailed to the following persons on this 10 day of August, 2001.

Guy M. Hicks, Esq. Jon Hastings, Esq.
BellSouth Telecommunications, Inc. Boult Cummings, et al.
333 Commerce Street, Suite 2101 414 Union Street, Suite 1600
Nashville, TN 37201-3300 P.O. Box 198062

Nashville, TN 37219

Charles B. Welch, Esq.
Farris, Mathews, et al.

618 Church Street, Suite 300
Nashville, TN 37219

Tim Phillips, Esq.

Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

James P. Lamoureux, Esq.

AT&T

Room 4060, 1200 Peachtree Street, N.E.
Atlanta, GA 30309

Henry Walker, Esq. )/? Lﬁ/]
Boult, Cummings, Conners & Berry, PLC

414 Union Street, Suite 1600

Nashville, TN 37219

Telephone: (615)252-2306

0581238.01
098304-000 08/10/2001



